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Advance Groups/Classes and School Grades  

Summer is a great time to advance your groups/classes and school grades in Church Windows. Within the 

Membership module, there is a function to move the students in selected groups/classes to the next level. 

You can advance school grades from a person’s individual record as well.  

Advance Groups/Classes and School Grade 

 

Unveiling the New Vanco Giving Platform 

You don’t want to miss this exclusive first look! Our partner, Vanco, has been hard at work updating their 

trusted and secure giving platform to help churches address the new trends emerging in giving and 

engagement. Join Vanco on June 18th at 12PM CT as a few of their key leaders unveil the new Vanco Giving 

platform and how it helps churches make giving easy, share the impact of their gifts, simplify engagement, 

and more! 

CTA: Register Now! 

Free Training Webinars 

Church Windows provides free, live training webinars every month on many different subjects.  Here, 

attendees can chat directly with a trainer and ask relevant questions.  If you are unable to attend the live 

presentation, each webinar is recorded and can be accessed at any time on our website. 

Browse and Sign Up 

View Past Webinars 

Resource Center & Help Files 

Our support techs are available to help you with any issue you might encounter. Still, you may find that 

many of your questions can be answered by having a look at our Help Files or searching our Resource 

Center for webinars and downloadable pdfs.  You can access our Help files in Church Windows anytime by 

pressing the F1 button on your keyboard.  This will automatically open the Help article most closely related 

to the area of Church Windows you are currently working in. 

Resource Center 

https://churchwindows.com/wp-content/uploads/cwhelp/Content/02%20Membership/03%20Groups/020307_AdvanceGroups.htm?Highlight=advance%20groups
https://www.vancopayments.com/vanco-giving-launch-party-registration?utm_source=partner&utm_medium=referral&utm_campaign=2024_Webinar_VF942PR-PC
https://churchwindows.com/free-training-webinars/
https://churchwindows.com/resource-center/
https://churchwindows.com/resource-center/


Help Files 

Emails and Updating Your Information  

Stay up-to-date with Church Windows news, tech tips, and software updates by making sure we have the 

correct email and contact information for your organization.  You can do this by emailing 

info@churchwindows.com and providing your current contact person and email address.  You can also 

give us a call at 800-533-5227 to verify. 

Backing Up 

Remember to backup your data regularly to prevent losing your work and having to re-enter information.  

It’s quick and easy.  Don't rely on someone else.  A secondary backup never hurts, even if your data is 

hosted on Church Windows Web.   

Church Windows Web & General Backup Information 

Church Windows Web 

If you are having trouble logging into your virtual desktop, please call or submit a ticket with your server. 

RDI Phone: 877-287-9867 

Email: support@rdi-it.com 

Website: 

https://passwordreset.vospro.net/hom.html?3 

Kloud 9 Phone: 216-393-2484 

Email: servicedesk@kloud9it.com 

Website: https://churchwindows.onkloud9it.com 

Summit Hosting Email: support@summithosting.com 

Website: https://ticket.summithosting.com 
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